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FAMILYLINE HELPLINE LAUNCHED

Family Supporting parents and carers via telephone, text message and
email

Being a parent or carer to a child or young person can often be difficult
without emotional support and guidance there to help. Many parents feel
confused by what information is available or struggle to access services
close to home.

Our free FamilyLine Service tackles these issues in a new and innovative
way by using a network of volunteers from across the country to support
parents and carers through telephone calls, email and text message.

Please see link below for full information

https://www.family-action.org.uk/what-we-do/children-families/familyline/#in-
your-area
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